





















Performance Marketing Manager

PERSON SPECIFICATION


PERSON SPECIFICATION

	Job title
	Performance Marketing Manager

	Responsible to
	Group Head of Marketing





	
	ESSENTIAL
	DESIRABLE

	
EXPERIENCE
	
· Strong experience in performance marketing, digital acquisition or growth marketing within a commercially focused business.
· Experience developing and delivering performance marketing strategy across multiple channels to support lead generation and reservation performance.
· Proven track record of improving enquiry volume, lead quality and conversion performance against agreed sales targets and budgets.
· Strong experience in budget management, forecasting, performance reporting and optimisation across live developments or location-based campaigns.
· Experience working with internal stakeholders and agency partners to improve marketing effectiveness and support regional sales priorities.
	
· Experience within UK housebuilding or another lead-driven property sector with a multi-stage customer journey.
· Experience shaping channel strategy around development launches, live site trading, stock priorities and regional sales requirements.
· Experience integrating CRM, lead nurturing and follow-up activity with acquisition strategy to improve progression from enquiry to appointment and reservation.
· Exposure to property portals, location-based targeting, audience segmentation and full-funnel optimisation.
· Experience supporting website optimisation, development page performance and martech improvements within a new homes environment.


	
QUALIFICATIONS
	
· Good standard of education including GCSE Maths and English, or equivalent.
· Relevant professional development in performance marketing, analytics, digital strategy or commercial marketing leadership.
· Strong working knowledge of analytics, reporting and attribution platforms.
	
•Degree, CIM qualification or equivalent experience in marketing, business, analytics or a related discipline.

	
KNOWLEDGE & SKILLS
	· Strong knowledge of performance marketing strategy across paid search, paid social, display, retargeting and wider acquisition channels relevant to new homes lead generation.
· Able to use data, insight and attribution to recommend investment decisions, identify growth opportunities and improve efficiency across developments, regions and campaign types.
· Strong understanding of budgeting, forecasting and performance metrics including enquiry volume, cost per lead, appointment rate, conversion rate and return on investment.
· Able to work cross-functionally to align campaign activity with commercial objectives, site trading priorities and the handover from marketing to sales teams.
	· Knowledge of the UK housebuilding customer journey, from first enquiry through to appointment, reservation and sale progression, and the key drivers at each stage.
· Understanding of regional market dynamics, development lifecycle marketing, local channel planning and the importance of stock-led sales priorities.
· Awareness of consent-based marketing, data privacy and compliant customer communications within a new homes sales environment.
· Experience of website optimisation, development page performance, portal lead quality, CRM integration and martech-enabled performance improvement.

	
ATTRIBUTES
	· Commercially aware, analytical and results focused.
· Able to turn insight into clear action and continuous performance improvement.
· Confident and credible, with the ability to build strong working relationships across teams and stakeholders.
· Proactive, organised and comfortable managing multiple priorities in a fast-paced environment.
· Collaborative and pragmatic, with good judgement and a focus on business outcomes.
	
· Interest in digital innovation, customer behaviour and emerging performance marketing opportunities.
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